
Dedicated Customer Care 

Contact an Advocate for help and answers

Monday – Sunday, 7:00am-8:00pm 

Basic Members (877) 359-3714 

uhc.com/CalPERS 

Retiree Members (888) 867-5581 

UHCRetiree.com/CalPERS 

Virtual Open Enrollment Tools 
 (Now Open!)

Resources brought together in one place, 

at your fingertips, wherever and whenever 

you need it. 

• How the Plan Works

• Virtual Visits/Nurse Line

• Clinical Resources Support

• Health & Wellness Tools

• Member Resources

Basic Members 

https://uhcvirtual.com/west-calpers 

Available 24/7

uhc.com/CalPERS

Brainshark Video 

https://www.brainshark.com/uhg/2021-

OECalPERSUnitedHealthcare 

A virtual presentation explaining the UHC Basic HMO 

plan. An easy to use and always ready tool that can 

be shared with your employees.   

Plan Materials 

uhc.com/CalPERS 

- Evidence of Coverage

- How to Find a Doctor

- Chiropractic/Acupuncture

- Virtual Visits

- Behavioral Health

- and more…

https://calpers.welcometouhc.com/
https://calpers.welcometouhc.com/page/13127
https://www.brainshark.com/1/player/uhg?fb=0&r3f1=&custom=2021-oecalpersunitedhealthcare

