: Cohfidential’ informi‘ation pertains to any data that identifiee an individual or an
empioying unit. Conﬁdéﬁﬁal information ie~net open to the public and requires special
' preeaUtiens fo proteet it from loss, unauthorized use, access, disclosure, modification, and
destruction. The sources" of infofmation may include, but are not Iimited' to, Employment
Development Departmenf, the California Department of Social Services, the California

Department of Education, the County Welfare Department(s), Directors of Child Support, the

- Office of the District At@o’frney, the California Department of Mental Health, the California Office

of Community Colleges and the Department of Alcohol and Drug‘ Programe. The Contractor
‘agrees to: |

1. Keep‘all information furnished by State/County ageneies strictly confidenﬁal,

and make the ‘infer‘matiOn available to its own employees only on a “need-to-_know” basis, as

speciﬁcallyvauthorized in this Agreem‘eht. ,Instmct all employees with State/County information
. access regarding the confidentiality ef this informatien and of the penalties for unavu'thorized use
| er disclosure found in section 1798.55 of the Civil Code;‘ sectiqh 502 of the Penal 'que; eection
2111 of the _Unemployment-»lnsurence Code; section 10850 of the Welfare and ln_s'titutiohs Code
and other epplicable local, State andb federal laws.

2.- Store ‘and process informatien vele_ctronically, in-a manner that renders it
irretrievable by unauthorized computer, remote terminal, or other meéhs. ﬂState/County
confidential information sﬁould be returned promptly and/of, all copies/derivations sheuld- be
devetroyed when ﬁo longer in use. An approved method of confidential information destruction
should be used: shredding, buming,. or Certified/w'itnessed destruction. . Magnetic media are to
be demagnetized or returned to appropriate agency: in no event, shall said information.be
disclosed to any individual outside of the Contractor staff, and/or their employees.

XV -- CERTIFICATION REGARDING CHILD SUPPORT COMPLIANCE PROGRAM

Contractor, by signing this Agreement, hereby certifies compliance with the Child

Support Compliance Act of the State of California, as implemented by the Employment
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