2. - Cbntractor SEali_ prdvide to each éligibl'e participant and staff employee a
copy a’ﬁd/or summary of the SBWIB Complaint Resolution Procedures duri:ng orientation: -In the
e:/ent thater'ntra.ctor subCont_réﬁs with another party for the provision of training; or job -
déveloprﬁent serVices.to a padicipaﬁt, the échontractor shall require that the barticipant receive
access to WIA complaint resolution procedures at each tier of service. .‘Contractor shall r_naintavin.

written documentation that each staff employee and "participant has received in_forma’;ion‘ ‘

regarding the SBWIB Complaint ‘Res‘olvution Procedures.

B.  Contractor WIA Participant Corﬁplaint Resolution Procedures

v ‘. '1. Contfactor fwith the .exceptio'n of those pr_oviding lndividuaI‘Training
V‘Accounts (ITAs) exclUsively] shall. develop and maintain procedures for the resolution of
corﬁplaints involving the terms and conditiops»of participant employment ‘(Onf-Jo‘b-‘Training). ITA
contractorsv-sﬁall provide WIA participants With copies 6f the SBWIB complaint resolution .
: procedures and-shall instfuct participants that they have the obtion of filing 'combpl'aints directly
with the SBWIB Cémpliance Officer. |

o 2. Confréctor shall provide each participant with a copy of its internal WIA |
pai’ticipant complaint . resolution procedUres “upon enrollment into_ the program or . during
orientation. -Iﬁ the' eVent that Co‘ntra‘ctorbsubcontrac'ts‘ with ‘another party'for thé provision of
training or job development services to a participant, the Contractor shall requireb that the
participant receive access to SBWIB éomplaint resolution procedukes at each tier of service.
Co‘ntravcto_r shall maintain. written documentation that each staff employeé and particiba'nt has- ‘
‘réceived information regarding the SBWIB Complaint Resolution Procedures. -

é. Contractor‘shall' not dis_criminate or retaliate against iény person, or deny to any
person a b’eneﬁf to Which that ‘person is entitied under the provisions of .the" WIA or WIA
Regulations because such person has filed a complaint, has ‘insfituted or caused.to be instituted
‘,a‘ny propeeding under or related to the Act, has testiﬁed‘.or .is about to testify in any such

proceeding or investigation, or has provided information or assisted in any investigétion‘.
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