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Welcome
This booklet has been provided to inform you of the Colonial Life benefit options available to you.
Please take the time to review the various plan designs and coverages and decide which options
best fit your needs for the 2020-2021 plan year.

What’s new for 2020?
Colonial Life disability insurance is available via convenient, payroll deduction. Disability insurance
from Colonial Life helps protect your income, so you can have help paying the bills while you
recover from a covered accident or sickness.

What do you need to enroll?
When it is time for you to enroll, you will need to
have the following items on hand:
 Your employee identification number
 The names, Social Security numbers, dates of birth and addresses of any/all dependents you
may wish to enroll in one or more of the plans
 Life Insurance beneficiary information

Taking advantage of pre-tax benefits
City of Carson has put into place a Section 125 pre-tax plan. Certain coverages you contribute to are
deducted from your paycheck on a pre-tax basis. The IRS stipulates that when you elect to have your
deductions taken out with pre-tax dollars, you also agree to remain in the benefit plan of your selection for
one full year, unless you experience a change in family status. Examples of changes in family status include
the following:
 Marriage
 Divorce
 Birth/adoption of a child
 Death of a spouse/child
 Spouse loses his/her job
You must notify human resources in writing within 30 days of the family status change and provide
appropriate documentation.
The information contained in this booklet is only a summary of coverage and is not a binding contract. A
certificate of coverage will be made available to you that describes the benefits in greater detail. Should
there be differences between the information in the booklet and the contract, the contract will govern.

Voluntary Benefits
You never know when an unexpected illness or injury could leave you and your family with financial
difficulties. Health insurance can help, but you can still have deductibles, co-payments and, other out-ofpocket expenses.
That’s where voluntary benefits come in. Sometimes called supplemental insurance, voluntary benefits are
designed to complement your health insurance and help provide extra financial protection.
This year, your employer is helping you protect your way of life by allowing you the opportunity to
purchase the following voluntary benefits from Colonial Life:










Accident insurance
Cancer insurance
Critical illness insurance
Disability insurance
Hospital confinement indemnity insurance
Term life insurance
Whole life insurance
Dental insurance

To learn more about your options and receive personal benefit
recommendations, visit http://www.visityouville.com/en/cityofcarson
or call (844)341-8752

Accident Insurance
Accidents can happen to anyone
You never know when you or someone you love could get hurt in an accident.
If you suffer from a fracture, dislocation and or other covered accidental injury,
accident insurance can help:
o offset unexpected expenses such as emergency room fees, deductibles,
co-payments
o supplement lost income from missing work.
This financial protection can help you focus on what really matters: healing.

With this coverage:
 Guaranteed-issue coverage
 A set amount is payable based on the injury you suffer and the
treatment you receive.

 You do not need to answer medical questions or have a physical
exam to get basic coverage.

 Unlike workers’ compensation, which only covers on-the-job injuries,

accident insurance covers injuries that happen on-the-job or off the job.

 You’re paid regardless of any other insurance you may have with other
insurance companies, and the benefits are paid directly to you
(unless you specify otherwise).

 Worldwide coverage.
 Policy provides coverage for:

Talk with your
Colonial Life benefits counselor
to learn more.

• Initial Treatment
• Fractures
• Dislocation
• Surgical Treatment
• Accident Hospital Care
• Accident Follow-up Care
• Accidental Death
• Wellness Benefits
• and much more
 Guaranteed renewable for life as long as premiums are paid when
they are due.

 You can take your coverage with you even if you change jobs or leave
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your employer.

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
© 2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered
trademark and marketing brand of Colonial Life & Accident Insurance Company.

Cancer insurance
Would you be financially prepared for cancer?
If diagnosed with cancer, how will you pay for what your insurance won't?
Nearly everyone has experienced or knows somebody who has experienced a
cancer diagnosis in their family. The good news is that cancer screenings and
cancer-fighting technologies have gotten a lot better in recent years. However,
with advanced technology come high costs. Major medical health insurance is a
great start, but even with this essential safety net, living with cancer can still be
hit with unexpected medical and non-medical expenses.
Hopefully, you and your family will never face cancer. If you do, cancer insurance
from Colonial Life can help protect the lifestyle you’ve worked so hard to build.

With this coverage:

 Coverage options are available for you, your spouse and your eligible
dependent children.

 You’re paid regardless of any insurance you may have with other
companies.

 Rates are fixed and guaranteed for the lifetime of the policy.
 Pays benefits to pay for indirect cost associated with cancer such as:
•
•
•
•

Loss of wages or salary
Deductibles and co-insurance
Travel expenses to and from cancer treatments.
Lodging and meals

 Pays regardless of any other insurance you have with other insurance

Talk with your
Colonial Life benefits counselor
to learn more.

companies

 Policy provides coverage for:
• Initial Diagnosis of Cancer
• Progressive Payment Rider
• Specified Disease Rider
• Cancer Screening Benefit Tests
• Inpatient Benefits
• Treatment Benefits (In-or Outpatient)
• Surgical Procedures Benefits
• Extended Care Benefits
• and much more
 You can take your coverage with you even if you change jobs or leave
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your employer.

CANCER POLICIES PROVIDE LIMITED BENEFITS.
The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the individual policy or the group certificate, as applicable, or your Colonial
Life representative for specific provisions and details of availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC © 2017 Colonial Life &
Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and marketing brand of Colonial Life & Accident
Insurance Company.

Critical
Illness
Insurance
Critical
illness
insurance

You can’t predict an illness, but you can be prepared
If you or a loved one were to suffer a heart attack, stroke or other critical illness,
would you be able to pay your bills? Critical illness insurance from Colonial Life
can help with your expenses, so you can concentrate on what’s most important –
your treatment, care and recovery.
Critical illness insurance helps supplement your major medical coverage by
providing a lump-sum benefit that you can use to pay the direct and indirect
costs related to a covered critical illness such as:
o Loss of income
o Home healthcare needs
o Mortgage or rent
o Utility bills
o Car payment
o groceries

With this coverage:

 Coverage available between $5K-75K.
 Rates are fixed for the lifetime of the policy.
 Coverage options are available for you, your spouse and eligible
dependent children.

 Subsequent diagnosis of a different critical illness

Talk with your
Colonial Life benefits counselor
to learn more.

 Subsequent diagnosis of the same critical illness
 Mammography Benefit: $200 Payable once per covered person
per calendar year

 Cervical Cancer Screening Test Benefit: $70 Payable once per
covered person per calendar year

 Health Screening benefit: $50 Payable once per covered person
per calendar year

 Benefits are paid directly to you, unless you specify otherwise.
 Guaranteed renewable until the Maximum Benefit Amount* is
paid. Policy will not be canceled, except for nonpayment of
premium, until the Maximum Benefit Amount has been paid.
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 You can take your coverage with you even if you change jobs or
leave your employer.

CRITICAL ILLNESS POLICIES PROVIDE LIMITED BENEFITS.
The policies or their provisions may vary or be unavailable in all states. The policies have exclusions
and limitations which may affect any benefits payable. See the individual policy or the group
certificate, as applicable, or your Colonial Life representative for specific provisions and details of
availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
© 2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.

Critical Illness
Insurance
Disability
insurance

Help protect your income
You never know when a disability could impact your way of life. Fortunately,
there’s a way to help protect your income. If a covered accident or sickness
prevents you from earning a paycheck, disability insurance from Colonial Life can
provide a monthly benefit to help you cover your ongoing expenses.
Disability insurance from Colonial Life helps protect your income, so you can
have help paying the bills while you recover from a covered accident or sickness.

With this coverage:

 Guaranteed-issue coverage available up to $4,000 per month.
 On and off job coverage options available.
 You’re paid regardless of any insurance you may have with other
companies.
 Benefits are paid directly to you, and you can use these benefits
however you choose.
 You can take your coverage with you even if you change jobs or leave
your employer.

 Rates are fixed for the lifetime of the policy
 Guaranteed-renewable to age 75

Talk with your
Colonial Life benefits counselor
to learn more.

 Waiver of Premium - available after 90 consecutive days of a covered
disability.
 First Day Hospital Benefit(This benefit waives the elimination period, or a
portion of it, if the insured is hospitalized for a covered disability and he
has an elimination period of 30 days or less)
 Psychiatric or Psychological Condition Benefit
 Partial disability enables employees to work part-time and still receive
50% of the total disability benefit for up to 3 months.
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ü "67% of Americans would find it somewhat or very difficult to meet current financial obligations if their
paychecks were delayed by one week." (American Payroll Association, 2015 Getting Paid in America Survey,
2015)
ü "More than 1 in 4 of today's 20-year olds will become disabled before age 67."(Social Security Administration,
Social Security Basic Facts, October 2015.)
The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and
limitations which may affect any benefits payable. See the actual policy or your Colonial Life representative
for specific provisions and details of availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
© 2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.

Hospital Confinement Indemnity Insurance

Get help with rising health care costs
You may have health insurance, but are you really covered? Over the last five years, the
percentage of covered workers with a deductible of $1,000 or more for single
coverage has increased from 27% to 46%.
(Kaiser Employer Health Benefits Survey, 2015)
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o
o
o
o
o
o
o

Hospital fees
Outpatient surgery
Office visits/ER costs
Prescriptions
Deductibles
Co-payments
Coinsurance

With this coverage:
 Lifetime Guaranteed Renewability Employees can keep the coverage for
life as long as they pay premiums
 Hospital confinement, diagnostic procedures, outpatientprocedures,
emergency room and doctors office visit.

Talk with your
Colonial Life benefits counselor
to learn more.

 Benefits are paid directly to you (unless you specify otherwise)and can be
used as you see fit.
 Coverage is available for you, your spouse and eligibledependent
children.
 You’re paid regardless of any other insurance you may havewith other
companies.
 Waiver of Premium
 Rehabilitation
 Health Screening Benefit $100 Payable once per covered person per
calendar year.
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HOSPITAL CONFINEMENT INDEMNITY POLICIES PROVIDE LIMITED BENEFITS.
The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
© 2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.

Term Life Insurance

Life insurance protection when you need it most
Life insurance needs change as life circumstances change. You may need
more coverage if you’re getting married, buying a home or
having a child.
Term life insurance from Colonial Life provides protection for a specified
period of time, typically offering the greatest amount of coverage for the
lowest initial premium. This fact makes term life insurance a good choice
for supplementing cash value coverage during life stages when
obligations are higher, such as while children are young. It’s also a good
option for families on a tight budget – especially since you can convert it
to a permanent cash value plan later.

With this coverage:
 Term period coverage options of 10, 20 or 30 years.
 Level death benefit.
 Guaranteed premiums do not increase during the term.
 A beneficiary can receive a benefit that is typically free from income tax.

Talk with your
Colonial Life benefits counselor
to learn more.

 Accelerated death benefit can pay a percentage of the death benefit if
the covered person is diagnosed with a terminal illness.
 You can convert it to a Colonial Life cash value insurance plan, with no
proof of good health, to age 75.
 Accidental Death Benefit Rider
 Waiver of Premium Benefit Rider
 Spouse Term Life coverage
 Dependent coverage
 Portability allows you to take policy with you when you retire or change
jobs.
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The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
© 2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.

Whole life insurance

Life insurance that comes with guarantees —
because life doesn’t
You can’t predict the future, but you can rest easier knowing you have life
insurance with lifelong guarantees.
Whole life insurance from Colonial Life provides guaranteed cash value
accumulation, level premium and a death benefit (minus any loans and loan
interest). This coverage can help protect your family’s way of life.

With this coverage:
 Guarantee issue up to $30 per week / $75k
 Your premiums will never increase because of changes in your health
or age.

 Guarantee purchase option allows you three opportunities to

purchase additional coverage with no proof of good health required if
you are 55 or younger

 Accelerated death benefit if you are diagnosed with a terminal
illness.

 An immediate $3,000 claim payment
 Spouse Term Life Rider

Talk with your
Colonial Life benefits counselor
to learn more.

 Spouse Whole Life Policy
 Dependent Term Rider
 Coverage is portable at age of retirement or if you switch jobs with
no increase in premiums.
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The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
© 2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.

Individual Dental PPO Insurance
Coverage that can put a smile on your face
Colonial Life’s Individual Dental PPO covers a wide range of treatments. With
this coverage, you have the freedom to choose any dentist, but when you see an
in-network dentist you can receive discount on services which reduce your outof-pocket costs.

Plan features:
$2000 annual maximum per covered person on the plan
100% coverage on preventive services
80% coverage on basic services
50% coverage on major services
No waiting periods on basic and preventive services
Rollover benefit
No annual renewal process or rate changes
Guaranteed issue
Guaranteed renewable until age 75.
Insureds can keep coverage with no rate increases if they change jobs
or retire
o Rates do not increase because of your age.
o Discounted fees for in-network services
o Find in-network dentists at www.coloniallifedental.com
o
o
o
o
o
o
o
o
o
o

Optional benefits:
Talk with your
Colonial Life benefits counselor
to learn more.

o Vision rider
ü $10 co-pay for exams; $25 co-pay for materials
ü STANDARD PLASTIC LENSES1 (once per 12 months)
o includes single vision, bifocal, and trifocals (covered
by copay)
ü FRAMES1 (once per 12 months) $120 allowance
ü CONTACT LENSES2 (once per 12 months) (Includes fit,
follow-up and materials) In lieu of eyeglass lenses and
frames. $120 allowance for elective contacts. $210 allowance
for medically necessary contact.

Special discounts on material purchases
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o Discounts for first pair of glasses
ü Lens discount for first pair of glasses
o Purchase a second pair of glasses and receive preferred pricing on
lenses.
o Discounts on frames, contacts lenses and other products.
o Find in-network vision providers at www.coloniallifedental.com

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.
Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
© 2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.

Policyholder Service Guide
Getting started

The easiest way to manage your
business with us is through
ColonialLife.com. To sign up for
the website, click Register at the
top right of the home page and
follow the instructions.

Contact us
Online
ColonialLife.com
Log in and click on
Contact Us
Telephone
1-800-325-4368
Hearing-impaired customers
803-798-4040
If you do not have a TDD,
call Voiance Telephone
Interpretation Services.
844-495-6105

Consider your options

At Colonial Life, our goal is to give you an excellent customer
experience that is simple, modern and personal. For your
convenience, you can choose how you interact with us. For the
quickest service, we recommend using our website, which lets you
do the following:
 Review, print or download a copy of your policy/certificate
 Update contact information
 Access service forms
 Submit your claim using our eClaims system
 Check the status of your claim and view claims correspondence
 Access claim forms
Your policy and certificates are located under the
My Correspondence tab.

eClaims are quick and easy
With the eClaims feature on ColonialLife.com, you can file most claims
online by simply answering a few questions and uploading your supporting
documentation. You’re able to spend less time on paperwork, and we’re
able to process your claim faster.

 You can access eClaims through your computer or mobile device and
upload any required supporting documentation.

 Once you’re logged in to ColonialLife.com, visit the Claims Center and
select File an Online Claim to get started.

Paper claims

 If you don’t want to file online, download the form you need by visiting
the Claims Center page on ColonialLife.com and clicking on claims and
service forms.

 Follow the instructions, tips and videos to complete and submit
your claim.

ColonialLife.com

Underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
©2016 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a
registered trademark and marketing brand of Colonial Life & Accident Insurance Company.
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Contacts
Account Manager
Ashley Mark
424-286-9935
Ashley.Mark@ColonialLifeSales.com
Enrollment Support
Call Center (844) 341-8752
www.visityouville.com/cityofcarson
Customer Service
800-325-4368
Coordinator
Andrea Tierce
909-522-6079
Andrea.Tierce@ColonialLifeSales.com

The information contained in this booklet is only a summary of coverage and is not a binding contract. A certificate of coverage will be made available to you that describes the
benefits in greater detail. If there are differences between the information in the booklet and the contract, the contract will govern.
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